
"CLINICS" making a reservation of Online medical consultation

①Log in to the app and search for ［大阪 AGA 加藤クリニック難波院］ 
from the search field on the top page.

②Please click " 予約する ".

大阪 AGA 加藤クリニック難波院

HERE!

HERE!



③Please proceed to reservation from the menu.

If you are making a reservation for the first time, please select 
this menu.

If you have a medical history at our clinic and only wish to 
receive a prescription for medication, please select this menu.

If you have a medical history at our clinic and would like to 
see a doctor, please select this menu.



④Click " 予約する "

⑤Please select the name of the person receiving the consultation.

⑥Please select “オンライン診療” .

HERE!

HERE!

HERE!



⑦Please select your desired date and time for online 
medical consultation.

⑧When the reservation fee is displayed, confirm it and click 
" 次へ " at the bottom of the screen.

Since the time slot that can be selected is a 30-minute 
time slot on App, we will send you a message on the app 
with your confirmed time slot, so please be sure to check 
it.

HERE!

150 円



⑨If you have not registered your profile information 

such as address or payment information, you will need 

to enter them, so please register them.

Last name

Birth day

Sex

Zip code

Prefectures

City/town/ward

Street/house number/building

Last name in Katakana First name in Katakana

First name



⑩Please fill out the preliminary medical interview.

For first time

How long have you been concerned 
about thinning hair?

Within 3 months

Within 1 year

Within 3 year

Long ago

Which part are you currently most 
concern?

Top of head

Hairline

Top of head and Hairline

Others

Are there any oral or topical medications that you have 
previously used or are currently using?

No

Yes
Please select the oral or topical medication you have 

previously used or are currently using from the options below.

Minoxidil oral medication

Minoxidil external medication

Propecia or Finasteride

Dutasteride

Others



If you have anything to say, please write it down.

Do any of your relatives have 
hair loss?

No

Yes

Unknown

Please select all that apply 
from the options below.

Not applicable

Trying to have a baby 

Itching, eczema, or inflammation on the scalp

Blood test shows poor liver or 
kidney function values

Having a chronic disease

Having a severe allergy

Are you currently pregnant or breastfeeding?

Yes

No

Unknown



Only a prescription

 Doctor's consultation or checkup

If you have anything to say, please write it down.

Are you currently pregnant or breastfeeding?

Yes

No

Unknown

Has there been any change in the condition of your 
hair from your last visit to this visit?

Getting better

Getting worse

Nothing change

Were you using the prescribed medicine as 
directed and in the correct dosage?

Yes

Almost no problems

Not being used properly

No prescription

Others



⑪Check that the reservation details are correct and click 
" 予約を確定する ".

HERE!

We will send you a message on the app with 
your confirmed time slot, so please be sure 
to check it.
*If we already have another reservation, 
there is a possibility that your consultation 
will start at 10:15 or 10:30 even if you have 
made a reservation between 10:00 and 
10:30.


